
                            
RIGHTS: NMCLQ will provide: 

 
 

RESPONSIBILITIES: PATIENTS will provide: 

1. Quality care and treatment appropriate for 
your age and medical conditions. 

1. Accurate and complete information concerning 
past and current medical conditions and concerns. 
 

2. Information regarding consequences 
related to refusal of treatment. 

2. Respect and consideration of NMCLQ staff and 
other patients. 
 

3. Recognition of personal dignity, ethical, and 
personal beliefs. 

3. Compliance with prescribed treatment including 
follow-up appointments and notifying NMCLQ of 
the need to cancel appointments. 
 

4. Privacy and confidentiality. 4. Assurance that medical records are returned to 
the facility when transported by the patient. 
 

5. The identity and professional credentials 
/status of staff involved in your care are 
known to you and your parent and/or legal 
guardian. 
 

5. Compliance with the rules and regulations of 
NMCLQ. 
  
6. Reporting of concerns and/or complaints through 
the designated channels. 
 

6. Understandable explanations to you and 
your parent and/or legal guardian about 
your diagnosis, treatment, and prognosis.  If it 
is not medically advisable to give the 
explanations to you, then the information will 
be given to your parent and/or legal 
guardian.  
 
7. A safe environment. 
 
8.. Information regarding your permission for 
participation in medical research projects. 

ADDITIONALLY, FOR PEDIATRIC PATIENTS: 
 
Access to care as dictated by Code of Virginia §54.1-
2969, authorizes treatment of minors as adults if 
the minor is married or has been married; seeks 
treatment or advice concerning (1) sexually 
transmitted diseases, birth control or family 
planning except for the purposes of sexual 
sterilization, (2) substance abuse, (3) mental illness 
or emotional disturbances. Judges  
may order the treatment of minors whose              
custody is within the control of their respective  
courts. 

9. Information on advance directives when 
requested.  
 
10. The right to express your feelings about 
your care. 

 
Minimal separation between you and your  
parent and/or legal guardian.  Separation will 
occur only when specifically indicated for 
treatment. 

 
11.  An impartial process to report any 
concerns/complaints about you health care 
services without fear of losing access. 
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